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Part of OptumCare®

ProHealth Physicians complies with applicable civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and gender identity). We do not exclude
people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for
interpreters and/or for communications in other languages or formats such as large
print. We also provide reasonable modifications for persons with disabilities.

If you need these services, call the toll-free number 1-855-286-3411 (TTY 711).

If you believe that we failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can send
a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator

1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil Rights@Optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745. (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.prohealthmd.com/nondiscrimination-notice.html

NDN-PSTR-100424 © 2024 ProHealth Physicians. All rights reserved. 10/4/24



Notice of Availability (NOA) / Language Assistance Notice

ATTENTION: If you speak English, free language assistance services and free communications in other formats,
such as large print, are available to you. Call 1-855-286-3411. (TTY: 711).

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al 1-855-286-3411. (TTY: 711).
labd; 13 S diaacs Wed e yud (Arabic)e iish ) Jol Aaaley anle 8 W s ealid sllo HLudlen aalid il
1A e <) Wailed da ja Sy 5. S Wil el W8 . 1-855-286-3411

BER: WRAEY A (Chinese), FITAIUNGIRHEREIES MRS UL KFENRIA % Hfth
WX R B 1BEHE 1-855-286-3411,

SER: WREER A (Chinese), BRI ESEEES HURBEMAFREEMISXNEER
Hlo FEEE 1-855-286-3411,

ATTENTION: Si vous parlez frangais (French), des services d’'assistance linguistique et des
communications dans d’autres formats, notamment en gros caracteres, sont mis a votre disposition gratuitement.
Appelez le 1-855-286-3411.

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sévis lang gratis ak kominikasyon nan 16t foma
lo disponib, tankou sa ki enprime ak gwo lét. Rele 1-855-286-3411.

€T : a3 ey BT (Hindi) sierd &, i amas forg qe s wrgrren dard ofR s @RdT & 7o o,
ﬁﬁ%a@ﬁi‘c’ UGy g | it e 1-855-286-3411 |

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e comunicazioni
gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero 1-855-286-3411.
UEALE: §H=20](Korean)E AtE5tA = 22 F& 2101 X[ MH|ALQL CHY 28Xt S CHE AR & <9
At AT DN E 0|85t 4= USLICE 1-855-286-3411 HO 2 HSISHIA| L.

UWAGA: Dla os6b mowigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i bezptatne
komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod numer 1-855-286-3411.

ATENCAO: se vocé fala portugués (Portuguese), tem & sua disposigao servicos gratuitos de assisténcia lin-
guistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para 1-855-286-3411.

BHUMAHME: Ecnu bl roBopute Ha pycckoM s3bike (Russian), Bam gocTtynHbl 6ecnnaTHble YCnyru S3bIKkoBoM
NoAZepXkM 1 becnnaTHble MaTepuans! B Apyrix dopmaTax, Hanpumep, HaneyaTaHHble KpYnHbIM LWPUATOM.
3BOHUTE MO HOMepy 1-855-286-3411.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa
wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tumawag sa 1-855-286-3411.

LUU Y: Néu quy vi ndi Tiéng Viét (Vietnamese), quy vi s€ duoc cung cap cac dich vu hé tro ngdn nglr
mién phi va cac phuong tién trao ddi lién lac mién phi & cac dinh dang khéc, chéng han nhw ban in chi Ion.
Goi 1-855-286-3411.

KUJDES: Nése flisni Shqip (Albanian) shérbime falas pér ndihmé gjuhésore dhe komunikime pa pagesé né
formate té tjera, si p.sh. printime me shkronja t€ médha, jané té disponueshme pér ju. Telefononi 1-855-286-3411.

MPOXZOXH: Edv wiAate EAAnvIKG (Greek), uttdpyouv dloB€aiueg dwpedv uTtnpeaies YAwooIKAG BorBelag kal
OWPEAV ETTIKOIVWVIa 0€ AAEC HOPQOTTOINTEIC, OTTWG PEYAAX ypduuarta. KaAéoTe. 1-855-286- 3411.
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